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e Contents
a. Foreword 1 page
b. Index 1 page
c. MDeC CEO Welcome Address 1 page
d. CCAM President’s Industry Address 1 page
e. MSC. A Malaysian Success Story 8 pages
f.  World Outsourcing Outlook (Research) 6 pages
g. M'sia Industry Outlook (Research) 6 pages
h. The CCAM Mission 4 pages
i. Advertisements 14 pages
j- Industry Interviews 12 pages
k. Directory 60 pages
BPO Companies
b. SSO Companies
c. Consultancy & Training Companies
d. Recruitment Companies
e. Technology Vendors
f. Related Industry enablers
I.  Calendars (2009/2010/2008) 2 pages
m. Front & Back covers 2 pages
e Total Directory pages 110 pages.
e Book size A5
e Print & Binding style Hard cover/perfect bind
e Launch Date 10" October 2008
e Selling Price RM50.00/copy for CCAM member

RM80.00/copy for non CCAM member
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