
Date :   11 January 2012 (Wednesday) Time : 8.30am – 5.30pm Venue : Hotel Istana Kuala Lumpur, Mahkota 3 Fees : FREE (By invitation only)

Knowledge Enhancement & 
                       Solutions Conference

Enhancing customer experience 
through applying the latest 
CRM/Contact Centre Solutions and 
Best Practices

Dress Code : Office Attire    RSVP by : 4 January 2012

CORDIALLY INVITES

To attend the CCAM Knowledge Enhancement & Solutions Conference:
“Enhancing customer experience through applying the 

latest CRM/Contact Centre Solutions and Best Practices”
11 January 2011 Wednesday, 8:30am - 5:30pm

Hotel Istana Kuala Lumpur, Mahkota 3, LG Level, Jalan Raja Chulan, Kuala Lumpur.

Name

Designation

Company

Email : ccam_secretariat@ccam.com.my     Tel : 603 7803 5580     Fax : 603 7803 5581


